Solution is : Dear User, Kindly follow the below steps to remove the PKI Error : Basic Requirements for DSC: 1. DSC Class - 3 (it should be on individual name with encryption) 2. Microsoft Edge Browser/Google Chrome (Updated Version) 3. Java Setup - 1.8 or higher version (32 bit/64 bit) 4. Windows- 10 or 11. Steps to be followed: (Kindly note that before proceeding with the following steps, make sure your DSC is plugged in to the System.) Step 1. Login into your DSC Set-up Step 2. Open Control Panel --->Open JAVA (make sure there is only one java in the system and it should be an updated one andif older version is already installed, uninstall the Older version) Step 3. Open CDrive--->Program Files--->Delete old version of nCode PKI Component and download the latest version of nCode utility setup as per system bit(32/64 bit) Step 4. Click on below link to download latest nCode version:- https://filesign.icegate.gov.in/ Step 5. Kindly Exit after selecting Right-Click Option on nCode icon under System Tray option (Near Date and time). Following are the mandatory steps to be performed before proceeding further : Step 6. Open C-Drive--->Program Files---> nCode PKI Component--->double click on installCert file--->double click on run_64 or run_32(based on system requirement) and minimise the run command screen Step 7. Click WIN + R (to open the run command), Step 8. Write certmgr.msc in run command and press enter or click on the OK button Step 9. Go to “Trusted Root Certification Authorities” under Certificates-Current User>> “Certificates” Step 10. Right Click on “Certificates” and go to >> “All Tasks” > “Import…”---->Next button---->Browse---->Select “localhost.crt” file under nCodePKIComponent Folder and click Next. You will get one more dialog box. Click on Yes After that you will get message “ The import was successful” Then kindly go to the registration page and complete the registration process.
